
Organigramm des ZID
Vice Rector

Ronald Maier

CIO
Ulf Busch

Coordination Digital 
Transformation

Christian Kracher

Stabsstelle
Leitung

ZID Financial, 
Controlling & Purchasing

Sven Reichhard

ZID Human Resources & 
Administration

Claudia Eitler-Buchner

E-Learning
Eva Karall

IT Security
Christoph Campregher

CIO O�ice
Rainer Jantscher

IT Communications & 
Marketing

Michaela Bociurko

ACOnet & Vienna Internet 
eXchange*

Christian Panigl

IT Support for Research
Raman Ganguly

Abteilung
Leitung

Campus Information & 
Business Intelligence Services

Harald Riedel-Taschner

Communication Networks & 
Infrastructure

Ulrich Kiermayr

Managed Services
Markus Ankner

Streaming Services

ACOnet & VIX*

Internet Domain
Administration*

Assistant

Team

Assistant

Networking

Phone Operating Public Services

Microso� Services

Service Delivery

ZID-Helpdesk

Licensing & Training

Team Collaboration, 
Information & Access 

Management

Infrastructure Portfolio 
Management

Application & System
Provisioning

Server & Data Management

Virtual & System Infrastructure

Network and Media Services

Unified Communications

Team Cluster 
Administrative Services

Team Cluster Teacher
and Student Services

Design eServices &
Change Management

Abteilungsinterne
Stabsstelle

Strategic Project &
Service Development

Process Optimisation & 
Standardisation

* Finanziert über Erlöse aus  
   externen Leistungsvereinbarungen

Legende

Assistant

Assistant

Assistant

Project Operations

Content Management

Data Management

Fachliche Aufsicht

Dienstaufsicht

SAP Competence Center


